Al services specialized in the maritime industry

AI-BANTO

“"User Guide”

7/,

Il
i
4

)
7
i)
D

w
| L |
1

NN

|
b
A I

N

_
| €+
:

2025.7.4 Revision.
(ver.1.2)

© 2024 ORIENT MARINE CO., LTD.




.A|I3ANT0 Agenda o,

(1) What is the role and positioning of AI-BANTO?

(2) Differences in usage compared to other services

(3) What is the recommended way to use it?

(4) What are the tips for mastering AI-BANTO?

(5) Use with a clear purpose. (CP utilization edition)

(6) Tips for Effective Use (How to Ask Questions Skillfully)

(7) Tips for Utilization (Best Practices Edition)

(8) Tips for Utilization (Email Draft Creation Feature in English)
(9) Tips for Utilization (Reading Certificates)

(10) For those concerned about chat wait times. (Bonus Edition)

(11) I want to provide feedback on service improvements, features, and usability.
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(1) What is the role and positioning of AI-BANTO?
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B i anto (1) Whatis the role and positioning of Al-BANTO? o

Positioning
thisis an Al-powered contract and document search service

specifically designed for "maritime and shipping operations.

"Therefore, if used for purposes outside of this scope, it may not meet your expectations.

Role "Just remember these three points!”

1.With Al chat, you can [search documents], [ summarizel, and [translate] in a conversational manner.
2.You can store your company's contracts and documents within the Al Assistant (easy with drag and drop!).

3.Based on the stored data, the Al Assistant can provide answers to necessary information and contract details in a chat format.
*Supported data formats for storage include PDF, Excel, Word, msg, and others.

Al Document data
BANTO

i
\UJ J = i‘ﬂ ® =&

Al Response LLM Custom prompt RAG
Al BANTO
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ro (1) What is the role and positioning of AI-BANTO? oM

X Below is the recommended way to use AI-BANTO based on points @ to @

@First, drag and drop your company's contract documents, files, or any data you want to
reference when searching into AI-BANTO |

@After doing so, when you ask a question in the chat format, it will refer to and search
through the documents, such as “contracts” or “document searches,” that are stored, and

display relevant information.

(®Please note that this is not a "real-time" Al chat service, but rather a "knowledge
accumulation tool for the past contracts and document data your company has used."

© 2024 ORIENT MARINE CO., LTD.



(2) Differences in usage compared to other services
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A I . . .
saNTo (2) Differences in usage compared to other services eg. chaern (M.,

CHUENT MARNE COLLTD.

It is often compared, but Al Banto and ChatGPT have clearly different "characteristics" and "uses." Here are the main features: As mentioned
earlier, "AlI-BANTO is primarily a document search service specialized for the shipping industry.” On the other hand, ChatGPT, depending
on the version, is characterized by its high "real-time capability" and its ability to search and provide answers across a wide range of
information, regardless of the industry.

,,,,,,, + =
@ ChatGPT wopey L e e e e
° o [rpe—— @ roscoucs a Th @ oase i i s [) AREEMETR- & Selet oo 'S = T re— - @ =—w-rom
T - N T
EEEBCEATECPLRBATIA? slalulrio] ~Chat s
T;'Tﬂ; What can T help you with today? bmp5-best-management-practices-to-deter-piracy-and-enhance-maritime-security-in-the---- [
EEEFEICEIBICPIIE. *[Charter Party (Fv—#-/{-71) |*DEETT.
**Charter Party (Fv—9-/{-741) *J. BMADTv—F-LHBOLEELET. NG MELEDOFTEEE RS ERT A TUPEBAT,
EREEOM CRME—SAICELHT RN THY. MROER LG ERN0FHA. B SEILRENTEHINT !
ERBXETT. Answer. O copy X TEBES O E, FREASRET. & Y
ERLIETT @ MR T ASTUTEL PRI, ST, P, RTINS SN ET . BT A PR EIS E R E TT. (1](2] Thse *XLE‘:IEI.E.G):%TPH]U(;E%ZEHT} i@\'\ﬂ'l’ﬂem%(l; to)iiﬁhj
T TFOEEN YT : FET(E. BMP(Best M st Arrica;émijj TAHEL, B ESHLTEFEET Y, [3] £, FTRES MIfO= FESNTUESABEEN DD B, HA TENZEANTVET , FHT THEEN
Bl 1T BCEAEEENFT. [4]
1. Voyage Charter Party (ffii5Fv—5-22#1) Quotes:
B OFEC L TRETFr S TE2HT. SY0E L ETARAAREINET, [1] File name: BMP-West-Africa.pdf, Page Number: 53, Content: " Managers are strongly recommended to register their fishing
vessels with MDAT- GoG for the whole period of activity off the West Coast of Africa.”
2. Time Charter Party (EHIFv—5-524) tices-to-deter-piracy-and-enhance-maritime-security-in-the-red-sea-.pdf, Page Number: 001242280.pdf @
—EOERE, #HEFr-5-93E0NT. ENCEI3EHIMEEINET. Identification System (AIS) policy. It mended that AIS should remain switched on

ough the VRA and HRA, to ensure mi an track the ship, but restrict data to ships

w

. Bareboat Charter Party (Rf22§))
mERECTv-5-L. BESPHHLLEAFHVENTY,

"Where a risk of piracy and/or armed robbery exists,
tions of Best Management Practices and Best

ermnoneg e e S el e the XTEBEEOFMEEHENTVES . LERNZRE T, COBENM
FESNTUESEIREMEN 92 R. HATENLEANTOEY . FHT T HAIZEL

g-offshore-best-practice.html, Ps
far as is practicable, the pr

IOEIIC. [eP) BB EH TR AMDELEYICEhERLRZNS2ELET.
@ (41 n
are in place, vessels are recommended to participate and report accordingly, further guidance can be found here.”

eedback itati > currently sh

bmp_wa_report_ebook.pdf =
‘ o Eves o = | XCHAEEORMIERBENTVET. EENSRETE, EOBENH
IMO/Flag/Country s Information/Circular P&I Information Others ‘ 4§Eantbi5ﬂﬁg,rih‘*ﬁéﬂ\ ﬁi((ib\bzlnrb\ia—g %U):Tﬁ((ﬁéb\
Select All - None - Default waless
+&ft  @wFEdd QO Em }

Enter your quest

ient Marirg Itd. 202

@ Specialized in shipping operations.

@ The speed from asking a question to receiving a response is fast. @ Provides answers based solely on the imported data.

@ High real-time capability. ® A contract and document search service.

® Information freshness is high, including both past and recent data. ATl @ PDF, Excel, Word, and .msg files can be stored.

@ Searches a broader range and provides relevant content. . BANTO ® Eliminates the need to search through past contracts and document files.

® Provides neutral and non-controversial answers. ® Provides answers based on the content written in contracts and document files.

® No bias toward any particular genre, supports all industries. @ Knowledge is passed on regardless of the proficiency level of internal team members.
ChatGPT (However, the answer accuracy may be shallow and broad.) Access to both company-specific information and common data held by AI-BANTO.

(*1) This allows for answers to be highly detailed and in-depth.

*1 : Explanation on the next page.

Al-BANTO is a service designed to replace tasks that your company has previously done manually,
such as searching for or asking someone about "contracts," "document data," and other files.
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.A,;ANTO (2) Differences in usage compared to other services

P ot
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Your company's data is designed and operated in such a way
that only your company has access to it. Therefore, no one else can view it.

Commondata 2 All user companies : Available for reference
User company A user - Common data  : Available for viewing

User company A user 2 User company B : Not viewable
User company B user 2 User company A : Not viewable

< AI BANTO >

Common Data

(% Data platform managed by OMC()

~— .

T
~_

User company
A

~

>¢Access from other companies is strictly prohibited.
(Access is only available to your company)

Available for access
«——

»
»

User company A

Employee

J

Users from your company can reference and access the common data.

Users from your company can reference and access the common data.

User company
B

~

i AEARNE COLLTD.

"""""""""""""""""""""""""""""""""""""" >

Available for access

D

»
»

User company B
Employee

Only the "common data" managed by our company can be accessed for reference by all participating companies.
However, access is restricted to each company’s own account. Therefore, neither our company nor any other company can
"view" or "access" data from other companies, as the system is designed to prevent this.
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(3) What is the recommended way to use it?
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.AéANTO (3) What is the recommended way to use it? oM

(1) Register the ship (name) before starting the trial or paid usage. A
(3% Pre-registered by our company)
For item (1), the registration work will be done by our company. Therefore, please provide us with all the
information of the ships (names) you wish to register in advance, as much as possible.
(2% Please fill out our designated format.)

(2) Please ensure the file name you upload includes the corresponding ship name.
As mentioned in item (1), AI-BANTO has a feature that automatically links files when they are uploaded.
However, to enable this automatic linking, the file name must include the corresponding ship name. Therefore,
please ensure the file name includes the ship name!

(3) Import all the files you want to read, from those used frequently to

those checked occasionally, as much as possible.
Please upload all the files you feel are necessary to AI-BANTO. This includes not only files used in daily
operations but also those that are only occasionally checked. Essentially, consider AI-BANTO as a replacement
for anything you used to ask or confirm with someone else.

X For item (1), the pre-registration and work will be done by our company.
Therefore, please fill out the information in our designated format and send it to us in advance.

10
© 2024 ORIENT MARINE CO., LTD.



.A B[ A[N[T o| (3) What is the recommended way to use it?

STEP1) First, upload the file.
Let's try uploading a file related to the ship “ABC MARINE"!

Home > File Upload

Start typing to filter... Flle Upload & UPLOAD FILES
_ This screen allows you to upload files that will serve as data sources. more...
File upload
a
r . D FILENAME SIZE ORGANIZATION SHIP TAG ROLES
File edit
File history
Users
Ships + Add

Ship organization mappings + Add

Organizations + Add
Roles + Add
Synonyms + Add PDF, Excel, Word, and MSG files.
Chat logs (3XAs an example, let's try uploading a PDF file below.)
Chat usage
Search logs e
Answer feedback logs E":J _AE-‘I:
MARINE
- ===  DRAG AND DROP FILES
(2025033 .

or click here to select files.
1).pdf { X

Accepted extensions are .pdf .txt .docx .xIsx

Be careful here.

When uploading a file, please check if the file name includes the corresponding ship name before uploading.

If it does not, please add the ship name to the file name!
(% Please ensure the file name you upload includes the ship name you want to link.)

Copyright @ Orient Marine Co., Itd. 2025.

© 2024 ORIENT MARINE CO., LTD.
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Al
BANTO

(3) What is the recommended way to use it?

STEP2) After uploading, check if the file is correctly linked to the corresponding ship.
Let's check if the file containing the term "ABC MARINE" is correctly linked to the ship name!

Home > File Upload

Start typing to filter...

_ This screen allows you to upload files that will serve as data sources. more...

File upload
File edit
File history
Users

Ships

Add

Ship organization mappings Add

Organizations
Roles
Synonyms
Chat logs
Chat usage

- Search logs

Add
Add
Add

Answer feedback logs

File Upload

& UPLOAD 1 FILE

E\ (V] FILENAME SIZE ORGANIZATION SHIP TAG ROLES
[] @& | ABCMARINE |(20250331).pdf 235kB  OMC ABC MARINE - cP - - @
Step1 Step2

First, let's confirm that the file has been
uploaded!

Let's check if the uploaded file is correctly linked to the
desired ship name!

Notice and Request
Please ensure the file name includes the ship name. In this example, it's OK if the file name contains
"‘ABC MARINE" (the corresponding ship name).

(>xIf it is not linked here, you will have to edit it later, so it is important to have it linked from the beginning.)

© 2024 ORIENT MARINE CO., LTD.



.A B[ A[N[T o| (3) What is the recommended way to use it?

STEP3) You can edit or recheck the uploaded files in the File Edit screen.
Let's check if the file containing the term “ABC MARINE" is correctly linked to the ship name.

Also, let's verify what happens to files uploaded without any ship name.

Home > File Edit

Start typing to filter... F||e Edl’[ E
_ This screen allows you to edit information for previously uploaded files.

. On this screen, you can:
File upload ) . .
Modify file-related information such as associated ship, data source, and role.
File edit Edit the extracted text content from documents like PDFs or Excel files. When saving C“Ck 'SAVE'
o Delete uploaded files if necessary. !
File history
Please note the following:
Users
Any changes made will not be applied until you click the Save button in the top right corner.
Ships + Add Ensure all information is accurate before saving your changes

. . . If you encounter any issues while editing, please contact the system administrator for assistance.
Ship organization mappings + Add o b i ¥

Use this screen to keep your file information up-to-date and maintain accurate records in the system. ...less

Organizations + Add
folee vage  2mma niecompered. | the file name correctly includes the ship name, it will automatically link to the ship name. VIEW X
Synonyms + Add D\ \ . . . Y &, CSV
Chat logs File name __| Organization | | Ship name
Chat usage [0 &/ FLENAME ORGANIZATION SHIP TAG ROLES UPDATED CREATED a
Search logs [0 & ABCMARINE 20250331 xisx oMC ~ | | ABC MARINE - cP - - P |
Answer feedback logs
O @| ABCMARINE 20250331.msg (% —@)|| OMC 2 || || G ARINE - Mail ~  Everyone - N |
[0 @] ABCMARINE 20250331.msg (X —i1@)|| OMC - ABC MARINE - Mail . . /B
D () ABC MARINE 20250131 (32#%R8:8) pdf oMC - ABC MARINE = Other contract = Everyone = P |
0 ® AR docx common - common - - - Pl |
1 x1

If there is nothing specified in the file name, it will be categorized under “common”(3%1).

If there is nothing specified in the file name, the ORGANIZATION and SHIP sections will be categorized under “common” (as
mentioned above 2 1). If you want 'ABC MARINE’ to be the correct category instead of ‘common’, first change ‘ORGANIZATION’
to your company'’s name, then select ‘ABC MARINE' from the “SHIP” flag to read it as “ABC MARINE data”.

Additionally, the File Edit screen can be useful for editing or rechecking uploaded files that are not correctly linked, or for editing
ORGANIZATION and SHIP names to appropriate categories."

© 2024 ORIENT MARINE CO., LTD.




uAéANTO (3) What is the recommended way to use it? oM,

(1) Avoid using just single words. Be mindful of the SW1H.

Example of what to avoid) "Contract" (Asking a question with just this word will not provide the desired information.)
Example of what to do) “Regarding the CP signed with Company XX, what is the signing date?”

(The desired information is clear, so the answer will also be clear.)
(Ask more specific questions, such as: @ When? @ Where? @ Who? @ What? ® Why? ® How?)

(2) Use it with a clear understanding of its purpose.

For example, if it's a CP, check only CP and try it; if it's an email, check only email. First, focus on one area and

try to see if the data comes up correctly and if you get the information you need!
(*If you're unsure of the source or if it's for all data, check all the checkboxes and search.)

(3) The chat involves multiple exchanges.

Through repeated exchanges in the chat, you are more likely to obtain the information you need. As mentioned in (2) below, this is
because extracting the desired information requires careful consideration of how to ask the questions.



(4) What are the tips for mastering AI-BANTO?

15
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.AI:’,ANTO (4) What are the tips for mastering AI-BANTO? (M.

CHUENT MARNE COLLTD.

To master AI-BANTO, keeping in mind the “tips for asking questions” will help you use it more
effectively, so definitely give it a try! There are several tips for asking questions, but today, we'll
introduce the following two !

1. Ask specific questions

The more specific the question, the easier it is to get the answer you're looking for.

For example, let's say your company receives a loading request for "Direct Reduced Iron (DRI)."

What would you like to know? The properties of DRI, its classification under the IMSBC CODE, provisions in the CP, precautions when
loading DRI, and so on—there are many possibilities. If you simply ask “DRI," AI-BANTO will provide the information it deems most
relevant to DRI, but this can result in a broad range of information.

[Key Point]
Here, if you ask "What are the precautions for DRI transportation?”, you will receive a more detailed answer.
Alternatively, it's also fine to use a phrase like "DRI transportation precautions” with spaces between the words, as shown above.

2 . Try rephrasing the words.

If AI-BANTO does not provide an answer to your question, rephrasing the words in your question may help receive a more appropriate
response. Below are examples of word rephrasing.

[Key Point]
1.Abbreviation — Full Name  (Example) Example) PO=Purchase Option
DRI=Direct Reduced Iron etc.

2.EnglisheJapanese (Example) Return of vessel = Redelivery
BL = Bill of Lading
bunker= Bunkering etc.

3.Rephrasing to other words  (Example) Scrubber=EGCS



(M.,

(4) 3.Ask with a clear PUIPOSE . When you want to ask pinpoint questions SRVEN

(3% Without asking various things. )

BANTO

When you want to look up something specific in the CP of a particular ship, for example, when you want to claim Hold Cleaning allowance from
the charterer, you can easily find out how much it is. (Cases where you often think ‘What was that about?' in daily occurrences)

.i},',—]m Chat B¥ JA7KEE (KPB) | CHAT SEARCH ADMIN LOGOUT
By vt cont sy The question posed. Charter Party.POF m *
2 minutes before . . .
How many dollars is the Hold Cleaning allowance for the ship XXX?

¥The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred

Response from Al-BANTO.
the details. Please understand in advance.

Just now

The Hold Cleaning allowance for the ship XXX varies depending on the type of cleaning. For simple cleaning only, it is $300 per hold; for
cleaning and drying, it is $400; for lime coating or removal, it is $350. Additionally, if a large amount of dunnage remains on board after the

last voyage, a lump sum payment of $1,300 is made subject to MARPOL approval. Charter Party.PDF B
X The details of the response are provided here. However, depending on the content, there is a possibility that the specific case may be identified,
so | have intentionally blurred the details. Please understand in advance. %The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred
S the details. Please understand in advance.
&

Charter Party.PDF

*The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred
the details. Please understand in advance.

Charter Party.PDF

¥ The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred
the details. Please understand in advance.

Charter Party.PDF ]
¥ The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred
the details. Please understand in advance.
2]

Charter Party.PDF

3 The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred
the details. Please understand in advance.

M cP/Contract [ Vessels Certificate/Drawing [ Mail
[ IMO/Flag/Country  [] Class Information/Circular  [] P&I Information [ Others
Select All - None - Default ...less

Crtar wmiar Anmetinm

17
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BANTO

(M.,

CFIENT MARNNE COLLTD,

(4) 3.Ask with a clear PUIPOSE . Effective when you want to ask comprehensively.

Example of when you want to look up CP across multiple ships.
When you want to look up or confirm examples of Hold Cleaning allowance settings.

A ; ANTO Chat

ﬁ% ‘What can I help you with today?

1 minute before

¥ YATAERE (KIE) | CHAT

SEARCH ADMIN LOGOUT

The question posed.

Response from AI-BANTO.

TM LUSTROUS_CP.pdf & “
Tell me the amount of the Hold Cleaning allowance.
2 o Copy e ¥The details of the response are provided here. However, depending on the content,
The amount for Hold Cleaning allowance after cement loading varies depending on the document. The amount ranges from $250 to $1,000 per hold.
Many documents indicate amounts between $300 and $750. The specific amount seems to vary depending on the ship and contract
conditions.[1][2][3][4][5]

there is a possibility that the specific case may be identified, so | have intentionally blurred
the details. Please understand in advance.

X The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred the details. Please understand in advance.

Charter Party.pdf &
_ ¥ The details of the response are provided here. However, depending on the content,
Fesdback = citations are curtently showing. there is a possibility that the specific case may be identified, so | have intentionally blurred
Just now the details. Please understand in advance.
Charter Party.PDF &

¥ The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred
the details. Please understand in advance.

SOUTHERN CROSS_CP.pdf

@
¥ The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred
the details. Please understand in advance.

GEIYO K CP.pdf =

¥ The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred
the details. Please understand in advance.

18
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(5) Use with a clear purpose. (CP utilization edition)

19
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Al .
. BANTO (5) Use with a clear PUrpose ( Checkin the CP whether the ship can dock or not" ) (M

CFIENT MARNNE COLLTD,

For example, when you want to check in the CP whether a particular ship can dock at a specific port. (Make sure to ask
multiple times and include specific elements you want to know or obtain in your questions.)

The question posed.

MV XXX Mozambique g

Response from AI-BANTO.

@ For "MV XXX" entry into Mozambique, it is indicated that only Maputo is permitted.
Entry to other ports in Mozambique seems to be restricted. [1]

On the other hand, if the port you want to investigate is not clearly stated on CP, AI-BANTO cannot provide an answer.

_ If Mozambique is clearly stated on CP,
you can get an answer with this question.

The question posed.

MV XXX Togo g

Response from AI-BANTO.

@ This document does not contain information regarding
[MV XXX Togo] .

In such cases, please ask specific questions as follows.
This will allow you to confirm the ports excluded on CP along with AI-BANTO's response.

The question posed.

Is “MV XXX" permitted to dock in Togo according to the CP? g

Ship name Specific port locations Identification of specific file sources.

N

Response from AI-BANTO.

3%

This document does not contain specific information regarding
MV XXX's port call to Togo. While the document includes general
provisions about port calls to various ports and regions,
there is no mention of Togo or "MV XXX".

/

© 2024 ORIENT MARINE CO., LTD. —

If the port you want to investigate is not
— clearly stated on CP, AI-BANTO will only
respond with Not listed on CP.

On the third question, if you ask more specific
 questions as indicated, you will receive accurate
answers.

20




(6) Tips for Effective Use
(How to Ask Questions Skillfully)




TO (6) TipS fOI‘ EffECtiVE Use (Ask questions precisely in chat) M

CFIENT MARNNE COLLTD,

Below, the way of asking in @ may seem like a clear question at first glance, but at this level of detail, the
answer is vague. On the other hand, in (2), you can see that a more specific answer is obtained.
(2% Instead of just using words, ask more specifically what kind of answer you want to get.

ﬁ.'””ro Chat B¥ YATAER (KB) | CHAT SEARCH ADMIN LOGOUT

A
% What can I help you with today? The question pose d. double-check-where-you-can-anchor-lessons-from-the-afra-oak-decision.htm i
48 minutes befol . . .
B Who is responsible if a rope gets tangled
in the propeller?
Response from Al-BANTO. T A somewhat vague question.
% This document does not contain a direct answer to this question. There is no mention of specific responsibility regarding a rope getting tangled in the propeller. A cony
Generally, it is suggested that the shipowner is likely to be held responsible to third parties for damages caused by the pilot's negligence, but it is difficult for the
shipowner to seek compensation from the pilot or the pilot association.
EVER CONFORM_CP(Searchable).pdf @
X The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred the details. Please understand in advance.
Feedback 4 citations ar .
The question posed.
Who is responsible if a rope gets tangled in the propeller,
the shipowner or the charterer?
Response from AI-BANTO. 1 A question that clearly specifies what kind of answer you want to get
%} Answer- 0 Copy (clearly stating the event + whose responsibility it is).
This document does not contain clear statements regarding specific responsibility for a rope getting tangled in the propeller. However, generally, the following
considerations apply: The shipowner usually bears responsibility for navigation-related matters. However, the charterer may be responsible for the management and use
of the rope. The specific circumstances of the incident can affect the determination of responsibility. The shipowner is often liable for damages to third parties, but there
may be cases where the charterer can be held accountable. Therefore, the responsibility for a rope getting tangled in the propeller needs to be assessed based on the
detailed circumstances of the incident.
Quotes:
X The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred the details. Please understand in advance.
Feedback 6 citations are available.
17 minutes before
TOASO- T A R E R ETE R BRI -ATT
22
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I
BANTO

(6) Ti pS fOr EffECtiVE U S€ (For matters related to the ship's name, always specify the ship's name ! ) ”%

By entering the ship's name more specifically, you can check if there are any related Cls. When you want to know something

about a specific case, for example, you need to ask for the desired answer or information by entering the specific ship's name.
(Note: When you want to know something about a specific case, always specify the relevant ship's name when asking the question.)

(DThe question posed.

R This includes the ship's name.

(X The name is blurred to prevent identification of the specific ship.)

@ What can I help you with today? /

20 minutes before
In section "A", does a rope entanglement in the propeller result in off-hire?

20 minutes before

Response from Al-BANTO.

E‘B This document does not specifically describe the situation where a rope gets entangled in the propeller in section “Ship name” However, generally, if a vessel cannot operate fully due to
equipment failure or an accident, it is likely to be off-hire. The document lists various reasons for off-hire situations, but there is no clear mention of rope entanglement in the propeller.

O Copy

. . , : This includes the ship's name.
X The details of the response are provided here. However, depending on the content, (%The name s blurred to prevent identification of the specific ship)

there is a possibility that the specific case may be identified, so | have intentionally blurred the details. Please understand in advance.

30 citations are available.

resns This includes the ship's name. -
(%The name is blurred to prevent identification of the specific shig:y minut=s befor @The questlon pOSGd.

In section “A”, under what circumstances can it be argued that a rope entanglement in the propeller does not result in off-hire?

9 minutes before

Response from AI-BANTO.

O Copy

L K

In section “Ship name”, the following situations could potentially be argued as not resulting in off-hire even if a rope gets entangled in the propeller:

1.If the rope entanglement is caused by the negligence or rough handling of the stevedore.
2.If the accident occurs within the scope of normal use or operation as agreed in the charter party.
3.If the cause of the accident is due to external factors (force majeure) beyond the owner's control.

4.1f the repair time is short and does not significantly impact the vessel's operation.

However, depending on the specific circumstances, it may need to be judged based on the terms of the charter party and legal interpretation.

U,

X The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred the details. Please understand in advance.

9 citations are currently showing.

Feedback
9 minutes before

23
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A I . .
. BANTO (6) TIpS fOI‘ EffECtIVE Use (When you want to know detailed information, be specific.) M

CFIENT MARNNE COLLTD,

As shown below, the way of asking may seem usual at first glance, but it actually incorporates three major elements: @ situation,
(@ context, and 3 whether a judgment is needed. By including more detailed and specific circumstances in your questions, you
can obtain the information you want.  (3%If you want to get a more accurate answer, try to describe the situation more specifically!)

% What can I help you with today?

(DThe question posed.

1 hour before

Response from Al-BANTO.
3 Answer:

The charterer may be held responsible in the following cases:

1. If the charter party explicitly states that the charterer is responsible for avoiding obstacles during navigation.
2. If the vessel was navigating an incomplete route specified by the charterer.
3. If the rope was discarded into the sea due to cargo-related activities by the charterer.

4. If the charterer unjustly interfered with route selection or navigation, resulting in the rope entanglement incident.

However, the shipowner is generally considered responsible for the safe navigation of the vessel concerning common sea
obstacles encountered during regular voyages. Therefore, the charterer's responsibility is limited.

The determination of responsibility may vary depending on the specific circumstances and contract terms, so each case
should be carefully assessed.

Quotes:

X The details of the response are provided here. However, depending on the content,

there is a possibility that the specific case may be identified, so | have intentionally blurred the details. Please understand in advance.

Feedback

© 2024 ORIENT MARINE CO., LTD.

®Situation @Context

While navigating arope roating in the sea got tangled in the grogeller.

In what cases would the charterer be held resgonsible?

(®Whether a judgment is needed
0 Copy

Just now

4 citatians are currently showing.

Just now

24




Al

BANTDO (6) TipS fOr EffECtiVE USG (Have multiple conversations instead of just one.) M

Ex) Making a port call in China.

Tip) By having multiple conversations, you can get better answers. (Instead of expecting a perfect answer in one go,
try having several conversations until you get the information you need!)

] 34 minutes hefore The question posed.

RENS ST OIS ASCLRATI
34 minutes before
Response from Al-BANTO.

O Copy

W e serami FosnESTASTT
1. SESORSSEEEL. R SR S A B RS TACL. [1]
2. EACELSIEEEL. TAIOSA, SRLT. SREEEREISTACE. (2]

A

Upon reviewing the response, it contains information related to the COVID-19 pandemic.

3. FlRERiEDSRES N FEEREDT. B Fo A oEsEs  RICIR 3k, [3]
4. SniESEhERREREL. SRR OEEERET 50 [4]
5. ETORERFTREE A OFEATHSL. FESES0EAERITE. [5]

X The details of the response are provided here. However, depending on the content, d
there is a possibility that the specific case may be identified, so | have intentionally blurred the details. Please understand in advance.

[&] File name: handling-covid-19-pesitive-crew-cases-china.hirml, Page Mumber: 1, Content: "We strongly recommend that masters, well in advance of arriving at any Chinese pert, seek guidance from local port authaorities and ships' agents on any restrictions and other preventive
measures currently in force."

Feedback

30 citations are available.

34 minutes befors The question posed.

SREICEETEE. COVID- 19BBBRN TS TARIHZATTH
Response from AI-BANTO.

@ Answer: 0O Copy

FEICEETSE. COVID- 198 B LA TH FOSCESTASTY -

4 minutes before

1. ETEEAIt ok, ETOFEERETIR R A O EA TR, TEE0EAER(CE. [1112]

2. AR SEHRT S, 7Y7—F =0/ (e, ok EORSEETEL, RIS EPRn S0 [T On the other hand, this response is based on the situation after returning to normal post-COVID. This is

because the question included 'excluding COVID-19 related matters,’ which resulted in such a response.
3. EUIREEIETL SR~ —0f — PR EL. BT s TER SRS 9 9 ' P

4. FELHEISEEES. SSESTE5L. RECEHL. PERTTERAIL. (5]
5. EDE (01 SR8 T AHUSHICEMEE. R, f SR 0RS SRRSO IEEO. (6]

X The details of the response are provided here. However, depending on the content,
there is a possibility that the specific case may be identified, so | have intentionally blurred the details. Please understand in advance.

d

Feedback 34 citations are currently showing.

© 2024 ORIENT MARINE CO., LTD. 4 minutes before
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w2 2hvBEE (P26&K YariikDone)

.A é ANTO (6) TipS fOr EffECtiVE USG (Compare conditions.) M

CFIENT MARNNE COLLTD,

When receiving a request from a charterer, knowing “under what conditions other vessels agreed” is one of the reference
points when considering the request. Asking the Al clerk this question can significantly reduce the effort of checking each
charter party for each vessel.

Ex.) Let's ask about slow steaming.

The question posed.

Please tell me which vessels allow slow steaming.

Response from Al-BANTO.

slow steaming is permitted on the following vessels :
2% MV XXX MV OO0 GREEN XXX * The information about the vessel that we wanted to

, : . know h n ropriately answer nd w
On these vessels, various degrees of slow steaming are permitted for fuel © as been appropriately answered, and we

savings. It is possible to operate the main engine within a range of 10% to have collected the necessary information.
85% of MCR. However, it is necessary to consider safety and potential
adverse effects on the engine.

A

In addition to the initial question,
there was an additional follow-up question.

What are the differences in conditions for allowing slow
steaming for each vessel?

-

Response from Al-BANTO. |

"There are several differences in the conditions for allowing slow steaming for each vessel:

1.)Engine power range: Many vessels set 50% MCR as the minimum, but some vessels allow down to
30% MCR, 35% MCR, or even 10% MCR.

2.)Regular high-power operation: Most vessels permit operation at 75-85% MCR for about an hour
daily, which is necessary for cleaning the exhaust system.

3.)Safety and performance considerations: All vessels require that there be no safety issues or adverse In addition to the content answered in the initial
effects on the engine. Preventing performance degradation after slow steaming is also emphasized. . . . . el .
_ , - _ question, asking about 'comparison of conditions
4.)Fuel quality response: Some vessels grant the owner the right to stop operations if slow steaming . . . . . )
issues arise due to fuel quality. resulted in more detailed information being provided

5.)High-risk area response: Some vessels do not apply slow steaming in high-risk areas or require by the Al C|erk.
armed guards on board.

A

6.)Freshwater generation response: Some vessels require the charterer to bear the cost of
replenishment due to reduced freshwater generation during low-load operation.

These conditions may vary depending on the vessel's specifications, operating environment, and
agreements between the owner and charterer.

26
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(7) Tips for Utilization
(Best Practices Edition)
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CFIENT MARNNE COLLTD,

.A L vt (7)) Tips for Utilization (Asking About Best Practices ver) (ML

When reviewing SMS, preparing for PSC, or when new regulations are enforced, let's ask AI-BANTO about 'the correct
procedures for performing OO Specific ways to ask include 'What are the best practices for OO?' or 'What are the
precautions when performing OO?" AI-BANTO's characteristic of ‘responding based on various information sources’ will be
utilized. lFor example, let's ask about 'Entering an Enclosed Space.

_____ | The question posed.

Please tell me the best practices for crew members entering an enclosed space.

Response from Al-BANTO. 16 minutes beforc

V') 1.Establish an entry permit system and ensure no entry or exit without the permission of the
master or responsible officer.

2.Conduct appropriate risk assessments to identify and mitigate potential hazards.

3.Ensure adequate ventilation to remove toxic gases and flammable gases.

4.Use calibrated multi-gas detectors to measure oxygen concentration and harmful gas levels.
5.Wear appropriate personal protective equipment (PPE) and use safety belts and ropes.
6.Assign a constant watchman and establish an emergency rescue system.

7.Conduct regular training to improve crew knowledge and skills.

8.Pay attention to changing conditions and suspend work if necessary.

By thoroughly following these procedures, the risks associated with entering an enclosed space
can be minimized.

In addition to the initial question,
there was an additional follow-up question.

Please explain in detail the appropriate risk assessment for crew members
entering an enclosed space.

Response from Al-BANTO.

r' L4 . . .
(i; For an appropriate risk assessment when crew members enter an enclosed space, the following
points are important:

1.l1dentify all enclosed spaces and review them regularly.

2.Conduct a comprehensive analysis of various factors such as the type of cargo, ventilation status,
work content, gas composition, tank coating, and the condition of adjacent spaces.

3.Consider hazards arising from the physical structure and equipment.

4.Take into account the possibility of changing conditions during work and conduct continuous
monitoring.

5.Consider the difficulty of rescue and pre-plan emergency response measures.
6.Implement appropriate control measures based on the results of the risk assessment.
7.Evaluate the risks associated with the entry of shore workers and contractors.

8.Document the results of the risk assessment and keep them with the entry permit. 28
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(8) Tips for Utilization
(Email Draft Creation Feature in English)

29

© 2024 ORIENT MARINE CO., LTD.
- --_-__—,—,—,—,—,—,—,—____—_——_—_—_——TTTTTTTERETETETERETETLTLTLTTSYY.SSSS



.A L nTo (8) Tips for Utilization (Email draft creation) oM,

Can it be used like this...?"

CFIENT MARNNE COLLTD,

As an example of how you can use the draft feature in emails, you can utilize AI-BANTO for various purposes.

For instance, you can use it when considering a response to a charterer.

Example: When you want to respond to a request for the third shipment of salt this year on a particular vessel,

you can ask as follows. AI-BANTO will draft the email content for you.

The question posed.

| have been requested to load salt for the third time this year at location

MV XXX. Please draft an email in English to decline the charterer in
accordance with the CP,
Response from Al-BANTO. —_

| have drafted an email to decline the charterer as follows.

@ Dear Charterers,

We regret to inform you that we must decline your request for a 3rd salt cargo
loading this year on MV XXX. As per our Charter Party agreement, we are only
permitted to load a maximum of two (2) salt cargoes per year. [1] We have
already fulfilled this quota for the current year.

—
Please note that this limitation is in place to protect the vessel's condition and
ensure compliance with our contractual obligations. We kindly request that you
provide alternative cargo options that align with our Charter Party terms.

We appreciate your understanding in this matter and look forward to continuing
our business relationship within the agreed parameters.

Best regards,

[Your Name]
Owners' Representative

© 2024 ORIENT MARINE CO., LTD.

In this way, AI-BANTO can create email drafts in the form of
templates. You can use the content as a reference.

(Note : Please ensure to review the draft thoroughly before sending it,
as there may be expressions that differ from your intended meaning.)

30



(9) Tips for Utilization
(Reading Certificates)

31
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.A Y anto (9) Tips for Utilization (Reading Certificates) oM,

If you upload certificates to AI-BANTO, it will respond as follows.
For example, if you upload an IMSBC certificate to AI-BANTO, you can have the following interaction.

The question posed.
Can A load seed cake?" in English.

t 2 Assuming the certificate has been

R f Al-BANTO. . . .
esponse from uploaded, you can ask questions like this...

@ *:#J Yes, MV XXX can load SEED CAKE. SEED CAKE is included in the vessel's list of
\[ permissible cargoes and is listed as IMO Class 4.2, UN numbers 1386 and 2217.

\ It will provide accurate and precise answers as a response.

If AI-BANTO responds using a data source other than the certificate, for example, answering the permissibility of loading Seed Cake
from the CP, please start a new chat and check 'Vessels Certificate/Drawing only' before asking your question again.

[ CP/Contract Vessels Certificate/Drawing [ Mail

[ IMO/Flag/Country [0 Class Information/Circular [J P&I Information [J Others
Select All - None - Default

X Note>x
Al-BANTO may not accurately read table formats. For example, if you upload a table from the IMSBC certificate, it may not correctly identify the types of ammonium nitrate that can be loaded. The cause is the
need for improved accuracy in reading table formats, which is currently under consideration. Therefore, please ensure to review the certificate yourself when making any decisions.

List of cargoes permitted to be carried.

NOTE (See

CARGOES IMO CLASS UNNO. .

following page)
All cargoes of Group A and Group C -
ALUMINA HYDRATE MHB
ALUMINIUM NITRATE 5.1 1438
AMMONIUM NITRATE 5.1 1942
AMMONIUM NITRATE BASED FERTILIZER MHB MHB
AMMONIUM NITRATE BASED FERTILIZER 5.1 2067
AMMONIUM NITRATE BASED FERTILIZER 9 2071 - 32
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(10) For those concerned about chat wait times.

If you find the wait times for each chat too long, try this! (Bonus Edition)

33
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Al |
BANTO

(10) For those concerned about chat wait times.

(M.

CHUENT MARNE COLLTD.

Have you ever felt that asking questions one by one to AI-BANTO in chat is
cumbersome when you want to inquire or confirm something?

“alanls  Chat

E@ What can I help you with today?

Just now

The question posed.
Please tell me the areas where | should be cautious of pirates.
Response from Al-BANTO. Just now

Areas to be cautious of pirates include the waters off West Africa, the Red Sea, the Gulf of Aden, and off
the coast of Somalia.

Particular attention should be paid to the Gulf of Guinea in West Africa and the southern Red Sea. In
these areas, it is important to follow guidelines such as BMP and BMP West Africa and remain vigilant.
Additionally, it is recommended to always pay attention to the latest alerts and information during
navigation and participate in voluntary reporting systems as necessary.

=

X The details of the response are provided here.
However, depending on the content, there is a possibility
that the specific case may be identified, so | have intentionally
blurred the details. Please understand in advance.

CP/Contract Vessels Certificate/Drawing Mail

IMO/Flag/Country Class Information/Circular P&I Information Others
Select All - None - Default

...less

Enter your question

The answers are not always correct, please verify important information yourself.

* Kbk BEFT CHAT SEARCH ADMIN LOGOUT

Source Details

%4

X The details of the response are provided here.
However, depending on the content, there is a possibility
that the specific case may be identified, so | have intentionally
blurred the details. Please understand in advance.

Source Details

X The details of the response are provided here.
However, depending on the content, there is a possibility
that the specific case may be identified, so | have intentionally
blurred the details. Please understand in advance.

Copyright © Orient Marine Co., ltd. 2025.

Have you ever felt that while waiting for a response to one question,

you actually want to ask other questions as well? If so, here's a recommended method for you.

© 2024 ORIENT MARINE CO., LTD.
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.A é AnNTo (10) For those concerned about chat wait times. (M.

CFIENT MARNNE COLLTD,

Hover your mouse over the 'CHAT' tab below and right-click.
Then, select and click on the 'Open link in new tab' option in the red box.

.A B/AINIT|O Chat * K [#fT | CH \
O YyoEFLLITTEK
O VYT CoR !

a
Z InP te FITH A
’ What can I help you with today? 0 Uy EHEIEET4YFITEK
5 minutes before ERERHITUVIEEE
e Yysnir-

Voav(sem
B £5
0 BREV-ITHETS

CP/Contract Vessels Certificate/Drawing Mail
IMO/Flag/Country Class Information/Circular P&I Information Others

Select All - None - Default ...less
Enter your question
The answers are not always correct, please verify important information yourself. Copyright © Orient Marine Co., ltd. 2025.
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Al
BANTO

This will open a new tab in your browser as shown below.
Then, in the new tab (not the original one where you asked the question),
you can ask your new questions

If you find the wait times for each chat too long, try this!

CHUENT MARNE COLLTD.

] I R e e I— o X
“ C @ ‘si-banto.com, = Ay g
$ Top-intm [ SptemMens @ -k [Micoscn 65 B) FRRCWIndowell. @b BESES-EATD. @ OSCOMCER -G (@ K. QOO mets. & Allato & Albecio (dmin)  [) NSBERBER. & Seetctigiov. @ 0SCOMCEN 2. O MARARDIOL & MRRAE ABen 5 MREPAGNe O SE-N-7-7R >

-";“:N":n Chat * K M5

4 ‘%; What can T help you with today? bmp5-best-management-practices-to-deter-piracy-and-ghhance-maritime-skcurity-in-the--- [

- Avoid stopping at night. Be alert and maintain bridgé, deck and engine-room\watch. - During
fishing operations, when the vessel is more vulnergble, be alert and maintain radar watch to
give maximum notice to your crew and the state Authorities if an attack is in progress. - While
navigating at night, use only the mandatory ng¥igation and safety lights to prevent the glow of
@ Answer: lighting attracting pirates, who are sometime# in boats without radar and are waitiyjg. - If the
CEBFASIVPELTE. EFOUMD. (8. P78, URUFREREISNET. BICEF UAOF _PECIDERENEERBETT, [1][2] Thao vessel is drifting while fishing at night, keeg guard at the bridge on deck and in the gngine
JBITI3. BMP(Best Management Practices)PBMP West Africalt@ii{ K31 ATV, EMEESHUTENEETY, [3] £, FUTRERICRTOE room. Use only mandatory navigation and safety lights. - The engine must be ready ¥or an
TRCRTECEBE A, S TE AR EHBIT ST SCUMERNET. [4] immediate start-up. - Keep away from dnidentified ships. - Use VHF as little as possibl
Guotes: being heard by pirates and to make Jcation more difficult. - Activate the AIS when maktime

[1] File name: BMP-West-Africa.pdf, Page Number: 53, Content: " Managers are strongly recommended to register their fishing patrol aircraft are operating in the Area to facilitate identification and tracking. 47
wvessels with MDAT- GoG for the whole period of activity off the West Coast of Africa.”

TEERCERET ACTUPEBAT,

v to avoid

[2] File name: bmpS-best-management-practic
15, Content: " Define the ships Automatic Ident] . . .
lrl\mu_ghmn passages through u‘nssau_m f_hmw‘igh .>< T h e ta b th at Wa S O rl I n a | | O p e n at night. fe alert and maintain bridge, deck and engine-room watch. - Durin
identity, position, course, speed, navigational st * 3 the vessel is more vulnerable, be alert and maintain radar watch to

In this format, you won't be limited to

room. Use of
immediate
being hegfd by pirates and to make location more difficult. - Activate the AIS when maritime
ffcraft are operating in the area to facilitate identification and tracking. 47

mandatory navigation and safety lights. - The engine must be ready for an
art-up. - Keep away from unidentified ships. + Use VHF as little as possible to avoid

[3] File name: drifting-offshore-best-practice.htrmi, Page Number: 1, Content: “Where a sk of piracy and/or armmed robbery exists, grveTreRmTInThotice/Ao your crew and the state authorities iIf an attack s in progress. - While
compliance with, so far as is practicable, the provisions recommend in the latest editions of Best Management Practices and Best navigating at night,Aise only the mandatory navigation and safety lights to prevent the glow of . . .
Management Practices — West Africa, and Global Counter Piracy Guidance for Companies, Masters and Seafarers, as well as on the lighting attracting/pirates, who are sometimes in boats without radar and are waiting. - If the

[4] File name: drifting-offshore-best-practice. htmi, Page Number: 1, Content: "Where voluntary anti-piracy reporting arrangements
are in place, vessels are recommended to participate and report accordingly, further guidance can be found here.”

Feedback 30 citations are current)

can navigate through multiple tabs and as
as many questions as you want!

p_wa_report_ebook.pdf &z

- While navigating at night, use only the mandatory navigation and safety lights to prevent the
glow of lighting attracting pirates, who are sometimes in boats without radar and are waiting. -
ng at night, keep quard at the bridge on deck and in the engine

If the vessel is drifting while

CP/Contract Vessels Certificate/Drawing Mail room. Use only mandatory navigation and safety lights. - The engine must be ready for an
immediate start-up. - Keep away from unidentified ships. - Use VHF as little as possible to avoid
being heard by pirates and to make location more difficult. - Activate the AIS when maritime
patrol aircraft are operating in the area to facilitate identification and tracking. Identification -
Managers are strongly recommended to register their fishing vessels with MDAT- GaG for the

whole period of activity off the West Coast of Africa. This should include communicating a full .

IMOj/Flag/Cauntry Class Information/Circular P&l Information Others

Select All - None - Default

t, please verify important information yourself Copyrigh

T DR g— @ ey e [ 050

[ ABURRETE. 5 w0

& man a BATA b

- —

s ) [} ILBABER. g semroneisgit G

v QERIAEIOL & ERERR

o
#AM BT | CHAT SEARCH ADMIN LOGO W cha

' s v v oser

A1 ~
Wbl cnat
4 ﬁ what can I help you with today?

Open a new tab while keeping Open a new tab while keeping
the original tab in use. the original tab in use.

CP/Contract Vessels Certificate/Drawing Mail

IMOyFlag/Country Class Information/Circular P&I Information Others = Vessels Certificate/Drawing [ Mai
Select All - None - Default less tag/Country [ Class InformationCircula b6l Information B Others
Select All - None - Default less

Let's ask something new that you want to know! Let's ask something new that you want to know! 36
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Al |
BANTO

(11) 1 want to provide feedback on service
improvements, features, and usability.



Al

BANTO (11) Submit feedback to AI-BANTO.

(M.

CHUENT MARNE COLLTD.

As usual, you can easily provide feedback to AI-BANTO through the chat screen,
such as 'l want this fixed,' 'The accuracy of the response is not what | expected,' or 'l want

this feature created' (see details below).
Chat

X Please open the chat screen you usually use.

% What can I help you with today?

* Ktk P27 CHAT  SEARCH

Source Details

2 minutes before

The question posed.

B ESHCREEARBROBHEZRA T

Response from Al-BANTO.

@ Two recent major accidents involving ‘Liftable Car Decks' on car carriers can be cited as examples of significant
incidents. The first accident involved the fracture of the supporting hardware for the Liftable Car Deck and cracks in
the surrounding components. The second accident involved significant deformation due to the buckling of the
deck plate and transverse web. These accidents were unprecedented in their severity, and it is estimated that the
second accident was subjected to an acceleration of about 1.5G under harsh wave conditions.

X The details of the response are provided here.
However, depending on the content, there is a possibility
that the specific case may be identified, so | have intentionally
blurred the details. Please understand in advance.

Feedback 2 citations are currently showing.

Just now

Click here.

X Please see the next page.

CP/Contract Vessels Certificate/Drawing Mail

IMO/Flag/Country Class Information/Circular P&I Information Others
Select All - None : Default

Enter your question

he answers are not always correct, pleas

minute before

However, depending on the content, there is a possibility

X The details of the response are provided here.

ADMIN

that the specific case may be identified, so | have intentionally

Source Details

However, depending on the content, there is a possibility

blurred the details. Please understand in advance.

X The details of the response are provided here.

that the specific case may be identified, so | have intentionally

blurred the details. Please understand in advance.

LOGOUT

e




.A ranto (11) Submit feedback to AlI-BANTO. oty

CFIENT MARNNE COLLTD,

Feedback

Your feedback is invaluable to us! Help us improve by sharing your
thoughts, suggestions, and experiences.

2 citations are currently showing.

1 minute before

CP/Contract Vessels Certificate/Drawing Mail

IMO/Flag/Country Class Information)Circular
Select All - None + Default

Enter your question

P&I Information Others

...less

The answers are not always correct, please verify important information yourself. Copyright © Orient Marine Co., Itd. 2025.

On this 'Feedback screen,' please rate your satisfaction and usability of AI-BANTO with
stars. Feel free to leave any comments regarding the service, and click 'SEND!

Feel free to provide feedback on any aspect of the service, such as 'l want this fixed,
| want this feature created,’ or 'It's difficult without a mechanism or feature like XX.'

Please share your thoughts here. (The more feedback we receive, the more seriously we
will take it and strive to improve daily.)

39
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(M.,

CFIENT MARNNE COLLTD,

(Other) You can ask questions in any language.

“aahivo Chat

% What can I help you with today?
20 minutes before

You can ask questions in any language!

% What can I help you with today?
22 minutes before

bl chot

Al [ ]]
lelajntio] Chat
ZE? What can I help you with today?
18 minutes before

I help you with today?

B

31 minutes before

CP/Contract Vessels Certificat
IMO/Flag/Country Class Infor
Select All - None - Default

BRICEIT BIEREHA T,
Japanese/HAGE

CP/Contract Vessels Certificate/Drawing Mail

IMO/Flag/Country Class Information/Circular P&I Info

Select All - None - Default

Please provide information about pirates.

English/3=58
CP/Contract Vessels Certificate/Drawing Mail
IMO/Flag/Country Class Information/Circular P&I Informatio
Select All - None - Default
‘ Tiol 3501 o Olaslas ) paSellas gl
Arabic/73E75E
Since the Ul (user interface) of AI-BANTO is entirely in English, some of you
might feel that you have to do everything in English. But don't worry! You CP/Contract (8 Vessels Certificate/Drawing @ Mail
can type everyth|ng |n Japanese W|thout any prOblem” IMO/Flag/Country Class Information/Circular P&I Information Others
o Select All - None - Default ...less
Note: The language depends on your browser settings. Therefore, DIUATO P VTN RID .
Hebrew/41 A3IILEE
40

please check what language your browser is set to before using it.
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+o Contact Information o,

Feel free to contact us with any inquiries or questions.
AIBANTO-SUPPORT-TKZOM®@dg.mitsui.com
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